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' Vocal In Need aims to improve
and Language in Need the cultural and linguistic skills of

security staff,
trainers and.counsellors / non-
profit organisations / NGO
personnel when
interacting with migrants,
refugees and other foreign
nationals who don’t speak
their language

Erasmus+ KA2 Strategic
partnership for Vocational
Education and Training
October 2017 — September 2019

e Needs analysis in partner countries to
understand the training needs of security and
agency staff and to design online training based
on real-life scenarios, and where they feel their
language and intercultural competences are not

sufficient.

e Online training modules, accessible from any Project Promoter
device and developed to be user-friendly, Institute of Technology,
containing vocabulary, useful phrases, Tralee (Kerry, Ireland)
scenarios/virtual tours, exercises and cultural www.itttralee.ie
information.

e App for smartphones (Mobile*assistant)
containing useful key phrases and words (with
respective audio recording in foreign languages)
to help security and agency staff in overcoming
language barriers.

The VOCAL IN NEED training modules will be
available in the following languages:

Arabic, Bulgarian, English, German, Italian,
Lithuanian, Russian and Turkish.
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